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PE CUONG KIEN TAP
NGANH QUAN TRI KHACH SAN
1. NOQI DUNG (8 diém)
N¢i dung Dién giai

1. Pit van d& tdm quan | - CO thé tiép can thuc té dé tim hiéu va

trong, ¥ nghia cta kién tap. ap dung cho viéc hoc ¢ truong.

_ ) . | - Muc tiéu cu thé, rd rang (Vi du:trong
2. Muc tiéu cu the dat ra can . - ) ;.
o , _ buoi tham quan, kien tgp - Sinh vién
giai quyet trong bai thu

LO1I MO hoach.
PAU

mong muén c6 thé quan sat va tim hiéu

tong quat vé Doanh nghiép)

- Truc quan: quan sat, dat cau hoi truc
3. Phwong phap thuc hién bai | tiép.
thu hoach. - St dung dir liéu tha cap ma Doanh

nghiép cung cap.

- Khong gian: tai Doanh nghiép...
4. Pham vi cia bai thu hoach. o
- Thoi gian: ngay...thang...nam

- Khéi quét vé khéach san.

- Co cAu t6 chirc cua khach san.

- Vi tri dia ly cua khach san.

1.CHUONG 1 | sy hinh thanh va phat trién | - Déi tuong khach chi yéu va chinh
(2diém) | cia khéch san sach d8i voi khach hang.

- Nguoi huéng dan tai khach san: Ho va

tén, chuc vy, thoi gian cdng tac tai

khach san?
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2.CHUONG 2

(4 aiém) Giéi thiéu ve Khach san

Khu vuc tién sanh:
- M6 ta khu vuc tién sanh (vi tri cac bo
phan thudc tién sanh? Y kién vé dong
phuc? cach tiép dén...).
- M ta mét trong nhirng phan céng viéc
sau: (vi tri, trang thiét bi, cong viéc
chinh) va Thaoi gian lao dong theo ca:
+M0 ta cOng viéc ctia nhan vién 1€ tan
(tang thuong hoic tang VIP).
+M0 ta cong viéc cua nhan vién giao
nhan hanh ly hoac nhan vién mo cira.
+M0 ta cbng viéc cua nhan vién dich
vu khach hang.
- M0 ta cbng viéc cua mot nhan vién

business center.

Khu vuc phong khach

- Céc loai phong va cac tién nghi trong
tirng loai phong cua khach san

- Céc dich vu phuc vu tai phong (giat ui,
danh giay, dua bao, mini-bar...)

- V¢ sinh chung & khu vuc phong khach
va khu vuc cbng cong.

- Thoi gian lao dong theo ca va nang
suit phong trong mét ca cho mot nhan

Vién.
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Khu virc am thuc
-C6 bao nhiéu nha hang? O tang may?
S6 lwong chd ngdi trong nha hang 1a bao
nhiéu? M6 ta cach trinh bay ban an cho
khach.
- Nha hang phuc vu khach an sang, trua,
t6i theo hinh thirc nao?
- Bar: trang tri nhu thé nao? C6 diéu gi
an tugng?
- Tiéc va hoi nghi:

+C0 bao nhiéu phong hoi nghi? Co
thé phuc vu dugc bao nhiéu khach?

+ Piéu gi dic biét dé hap dan khach

dén dat tiéc va hoi nghi?

Céc khu vuc khéac

- Hb boi va phong tap thé duc, spa (néu
c6): Nam ¢ ting may? cac dung cu,
trang thiét bi ra sao?

- Quiy ban db luu niém: Hang hda co
phong pht khdng? (c6 thé hién dic
trung ving mién Viét Nam khdng hay 1a

hang cao cip?...).

3.CHUONG 3
(2 diém)

Nhan xét

-Nhan xét chung: Cam nghi sau chuyén
tham quan kién tap.
-Nhirng kho khan va thuan lgi trong lic

tham quan.
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II.  HINH THUC TRINH BAY (2 diém)
- Hinh thirc trinh bay theo huéng dan.
- Khong sai 15i chinh t4, cau vin 1 rang, mach lac.
- Hinh anh minh hoa sinh dong.

Luu ¥: Quy dinh in dn va déng cuén bai thu hogach:
- Tat ca cac trang trong bai thu hoach: In mot mat.
- In mau: Trang bia; Trang nhan xét cia Giang Vién; Hinh anh trong Phu luc.
-1In tréng den: cac ndi dung con lai.

- Bong cudn va co bia kiéng.

MAu TTNV4b/06-2023 Page 4



