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Vij vi6c Ban hirnh Quy ch6 Vin h6a Du lich Shi Gdn

HIEU TRU,ONG TRU,ONG CAO OANC NGHE DU LICH SAI GON

Cdn cu quy6t dinh s6 S00/QD-LDTBXH ngiry 281612010 cria 86 Lao dQng Thuong

binh vd Xa hQi v0 viqc cho phdp thdnh l4p Truong Cao dang nghO nu lich Sdi Gon;

Cdn cu Dieu l0 Truong Cao ding ngh0 Du lich Sai Gon dugc T6ng Cpc d4y NghO -

BQ Lao dQng Thuong binh vd Xd hQi phe duyQt theo quy6t dinh s6 3O5/QD-TCDN ngdy

261812010.

Cdn cir quytit dinh s6 l18/QD-CDNDLSG ngay 01 th6ng 08 nam

Cao dang nghe Du lich Sdi Gon vd vi6c ban hdnh Quy cht5 t6trudng Truong Cao dang nghO lJu llch
,l

truong Cao dang nghe Du lich Sdi Gon;

Cdn cu quytit dinh s6 l305/QD-LDTBXH ngdy 1110912015 cira BQ Lao dQng

Thuong binh vd Xa hQi vii viQc cdng nh4n HiQu truong Truong Cao ding ngh0 Du lich

Sdi Gon;

Xdt d0 nghi cta Truong phong Hanh chinh Nhdn su.

QUYET D!NH:

Diiiu 1. Ban hdnh kem theo quytit dfnh ndy Quy chti vdn hoa nhd truong ctra Truong

Cao ddng nghiiDu lich Sdi Gon.

Didu 2. Quy6t dfnh ndy c6 hiQu hrc kO tu ngay ky. Cac quytit dinh tru6c ddy tr6i v6i

quytlt dfnh ndy.dugc bdi bo.

Didu 3. C6c phdng, khoa, trung tdm, cit nhdn 1i0n quan chiu tr6ch nhiQm thi hdnh

quy6t dfnh nay. Trong qu6 trinh thuc hiOn, n6u co ph6t sinh cac quy dinh moi cta co quan

.O tt A11r quy0n hoflc nQi dung chua phu hqp thpc t6, nh]r truong s0 nghi€n cuu, sua d6i,

bo sung cho phu hqpnlt
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BO LAO DQNC t'HUONG BlNll VA XA llcJI
't'Rtl'oN(; cA() l)AN(; N(;l{l'l

DT'LI(]II SAI (;ON

QUY CFIE

Vin h6a ctia Tru.d.ng Cao eling ngh6 Du lich Shi Gon

(Bo, ltiittlt kirtt tltc,t L)tt.\'L:t littlt.ri.i9.,/QD-CD\Dl.SG ,tgin'2Stltting 03 tttim )020 cuu

lli.u trrro'ng Trtrr)'ng Ctt. t{iing nghi Dtr l1c'h Scti Gin)

Chu'o'ng I

QUY 
'1n,*t:*Il.JNC

Di6u 2. I'}h4m vi vr\ ct6i tu'g'ng didu chinh

1. Quy che na1 la cu so de clirlh huo'ng hanh vi CIINV nha trucrng trong giao tiep' [rng

*u'. tr,rng moi cluan h0 li\pr yi|c r r\ khi thi hi\rrh nhielll vLl: c1u1' clinh v0 trang phr;c. tac

phong. cdch sap rcp Siri tri. giir gin vc sinh tlong vi-tn pht)ng lirrl-r vi0c" tai khLr vr-rc cong

cong cing lhrr r iec thtLc hi0p ti0t l<i€m ra y thu'c bao cluap tai san nhir t1-Ltrng'

Z. qr1 clt6 pi\1 dr-ioc ip clLrLrg clcn tat cri CIINV dang corrg tac va lirm viec tiri 'l-ruong

CDN DLS(J.

CQNG [rOA XA
DQc lap

Iror cIItJ NGHIA VIEI'NAM
- Tqr do - H4nh Phtic

Di6u l. Mqrc dich
- eul che r,6n h6a nhi\ truirng ld nhirng clury' tac chr-rr-rg v€ chuin tnu'c vdn hoa- dugc ffi

ray ciung r i\ hir-rh thanh tr0n co sti nhiLng nct virn h(ra ri0ng bi0t cLra 
-frtrtrttu Cao ddnglJ \/

,g.hi'l)rr lielr Siri (,trt) (( l)\ l)l s(i) 
rrrtrrrt- rr!t \(rrr rr\'(r r '':' ""' - 

['gi|;lt
- eul,ch6 nay clu.sc xa1 clr-nrg nham danr biio tinh nghi€nr tilc. lich sr,i'. chttr€n rrghifp ct{\9J""'u'i

c6n h.. nlian rir-.n (('llNV)nlra rrtrirrrg. clong thivi lu carr cu tli danh uil thiii clQ. r thuc che\'\Si\
hdnh r,,a mirc dQ hgiir-r thlnh cong viOc" tr0n ctr sti do xcrn xct khcr-r thittvt]g Va xLI li ki \*j
luat CBNV yi p[a1t citc cltuarl ttrltc ydtt h(la phi) trLrtrtlg.

Di0u 3. Nguy0n tac xa1 dgng vir thtrc

I " Cac c1u1 dirlh trolls clLri' chO na1

cua l'rutrng CDN I)l.SG.

2. Nhii'ng qu1' t[c" tieu chi v[n hoa dtLoc nOu

khd thi. phu hop vtii thLrc ti6r'r. dLrt-vc tlltri IluLtiri ttt

h i0n

nhzinr phit hu1 r.i\ tao nOr-r biin slic vdl.t hoa ri0ng

trong qLiy' che darn bao tinh thong nhAt.

giirc thtLc hi0rr. trti thi\nh rrOp song. sinl-l

hoat va ldnr vi0c cr-ra CtINV nhl\ trttd'trg

3. Viqc xay dr-rng. thrrc hi0n churArr rluc viih h(ta nhi) truong la trirch nhiem cira cac cdp

ldnh dao c6c phorrg. khoa" trung tdrr vir cua m6i CBNV 'l'rr-Long CDN DI-SG'

4. Ilrrcmg trii rar du'ng cloi ngil CBNV chul'en pghi$p yd hi|n dai'



Di6u 4. Cf c h:inh vi kh6ng rfur;'c linr trong gio'l:inr vi0c

l. Su dung thrri gio ldrn viOc vdo vi6c rierrg: cli tre. r,e stinr.

2. Su dung clo uong cri con trong gid' lam viOc. tru'trutrng hcrp dLicrc sr,r' dong y cua

Hi0u trLrcvns viro cac clip lierr hoan. te t6t" ti0p khach. ,

3. I-{ut thLr6c la: choi garre" d6nh bac clurdi rnoi hinh th[rc: trLrl cap c6c rvebsite khong

lirnh rranh" clrat rir su dLrne nrang ra hrii (lircebooli) cho r.iOc rieng.... tronp. gio larn viQc.

,1. Md nhac. xcrr phinr tnrc tLr)Cn trong phdng lan-r vicc.

5. Quarrg cao thLrong nrai tai lru't)rg.

6. 'l'hgc hien circ hoat clong rre tfn di doan.

7. Dun nau in udng trong gio liirn viCc.

8. An vEit tai khri vrLc ngoi lam l,icc" gio iin rrOn r,'ao khr-r ruc clu) dinh lihLr6t tArn nhin

cua sinh vi0n va khirch hdng.

9. Co cac hanh vi khierr nhd. noi tuc. qr-rirt nat. co thai dc.l hach dich gd1' kho khdn"

phien ha cho sinh viCn. l<hirch hr)ns vr\ trong r,'i0c giai qu16t cong vi€c.

10" Tap tnrng clilrg nutroi. eLriri. nr'ri" tnro cllri chur0r] ri0ns. lcrn tiOng trong van phong

klii co mat sinh r iOn vii I<hiich hl\ng.

I 1. l)ua gidn cprii tr(rn gi0'a rrarn nri' rrhan vien r.,dn phdng" CIINV neu cit-t trao c16i

vt-ri nhau thi n0n clen gin clc trao cloi. trirrrh ngoi tai ch5 r'i\ trao d6i clua lqi ldn ti6ng.

12. T'hU'c lii0n hiinh r i ti0Lr cLrc hoic c6 thiii do bao chc ciic hiinh vi. hien tuirng tieu

cu'c tror.rg cong tiic cliio tao ri tlong r iCc thLLc hi';n cic cong tiic clturlCn rron li.hdc.

13. Loi dLrng chfrc r.'r-r. qul'0n han clu'crc eiao. xu'11,'cong vi€c vucrl clua thdnr q,-,ydn.

14. I(hong chAp hanh su pl-rdr-r cong cong tirc.

Chu'o'ng II
cAc CHUAN MU'C VAx IIOA

Mgc I

TRANG pHUC, TAC |'HON(; LAM VIEC CUA CnX IlQ, NHAN VIEN

Di6u 5. 1'rang phr.rc cria cf n b6, nhf,n vi0n (CllNV)
l. D6i vdi CBNV khoi v'iin phr)ng:

l.l. Dong phuc nanr: ao srv n'ri trirng" thirt ci) \at" rrang giAl'tay'vei cleo barrg tcn.

1.2. Dong phuc niL:

- Bo iro vcst vii r iiv clcn. b0n tror-rg lio stv nri, iio thLrn tring vd cleo bting tcn.

- Qul'dinh cJoi roi CIINV nir: 
'frang 

dirrnr nhc. cltrn giiin" tao phong citch sang trong

vd chuyer-r nghi0p. Ncu d0 t6c cldi thi boi tcic cao.

2. D6i vtri nhAn vien I(! thu6t" 
-fqrp 

vr,r vi) IJiio ve:

2.1. Nhan viOn I(i thrrat:

- Ao thun cfurng phrrc thco c1u1 clinh ctia trLLt)'ng.

- QuAn (tir ) hoirc (lialii) trau den.

)



2.2. Nhdn vi0n Tap vu:

- Ao kieLr clong phuc theo c'1u1'dinh cira tru'ong.

- QLran ratth cjtrirttg c1arn.

2.3" Nhan vi0n []iio r'0: '
- tlQ dong phLrc (ao xanh bi0n. cludn xanh cluorig darn) do nha truong cAp phat. OOi

vcri nhan vi0n biio r'0 thLroc bi0n ch6 cua trutrng.

- Tru,trng 5rrp thrr0 clon vi bcn ngodi thi can c['thoa thuan giira nha tru'irng vir don vi
tr

cung eilt clto r i tt'i lrlto te ttitr.

3. Dong phuc chupg cho circ hoat dQng tqrp th6 dinh kj'cua trr,rtrng (sinh hoqrt cloan the. nghi

rnat. tflp nuin. chul,en de ...): ao thur-r Du lich. Sai gon do nha trr-rong cdp.

Di6u 6. Y thirc, tirc phong lirm viQc ctia CBNV

l. Ve ! thLrc larl viec:

- l'u6n thu gio l2rn r.,i0c theo dung qu1' dinh" khong di tre v0 sorn va bAm d6u vdn tay

(ch6m cong) cial clur. clLrng theo c1u1' c1!nh.

- ChAp hiinh nghi0n-r ciic noi qur " c1r-N' c1inh ctia Tn-rcrng CDN DLS(l'

- lhai c10 ltjrl r i0c nghienr tuc. suL clung thtri giar-r larn riQc hqp lj"hifu qua.

- I-arn viec v(ri tinh thr\n trach nhierr cao. cti tinh thlin chr,r d0ng" y thurc khic phpc kho

khan cI0 ho2rn thirrrl.] tot nhierx \ u.

- Thuo,ng xuyer-r h9c tqp c10 ndng cao hi0u bi0t" trinh d0 chuv0n nron" nghi0p vU'

2. Ve t6c phorrg liim I icc:

- Thd hien giao tiep tri thuc. lich sq. thai clo vui r''e" co trach nhiQtn vtii cong viQc.

- Tac phong lirn-r vioc ndng dong. thai d0 ldnr vi0c tich cuc. hiQu qua.

- Chi dQng tu giac lrong cong viQc'

- Co i thu,c hcrp tdc. cArr tien vir sin sang nhan vd hodn thanh r-rhi0rn vu.

- Trong gig lant r i0e . phai ntac clong phurc r,'A deo bang t0n theo c1ur.v dinh.

Mqc 2

HOAT DQNG VAN HOA TRONG GIAO TIEP, UNG XU'

Di6u 7. Quy tic ri'ng xti'trong nha tru'd'ng

Cin cu, thco Qu1,, tic fLng xu trong nha truo,g dugc ban hdnh thco Quyet dlnh

..../QD-CDNDLSG ngd)' ...,.thang 03 n[nr 2020.

Di6u 8. Quy tic irng xii'trong cdng viQc

l. tJ'ng ru' trong clip c1r-rdn l, :

- Nghi6m tirc thrrc hiQn nhi$m vu trong phanr vi qu-vOn hqn duq;c giao vir tuin thu cfc

quy' d!nh cua rrhir truor-rg. li\ hinh miu d6 nhar-r 
'i0n 

noi theo"

- phal cong cong .',f,. .,, th6. ro rirrrg. don c1oc" ki6nr tra vh chlu trach nhiQrr ui' Ltit

clLrd cong r iec thtrc hicn ctra rrhan r i0rr thtroc cprl'0n'
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- T?o di6ur ki€n iJe Irhan r i0n dLLcvi c111'6,r cri cry hoi thlng ti0n" c16ng thoi phat huy n[ng
lu'c sti trunng. chti clong slinr tlo cli lroiin thrjnh nl-riOm'r'u cria nl-ran r i0rr.

- Xal' dLrng troi truot.rg liinr vi"^c ccii nrrv. thiin thi0n: ton trong va giai quyOt cong bang
cac de xudt. sang l<i0n. phrin anh: khong clinh hi0n. thien vi. phan biQt doi xLr vni nhdri
r''ien hoic ga1' bc\ phai.

- Bao r 0 c1Lr1'ert r ti loi ich chirrh clirng. u1' tin. clanh cluL cua nhan r,'i0rr thu6c c1ur,6n.

- Khorrg neirng hoc tip. rrang cao trinh do clLnin lr. cli0ir hiinlt.

2. ti'ng rr'r curit nharr ri0n lihi thLLc hi0n cong ri0c:
- Nhan viOn cti trhch nhi0rr done gop j' l<icn trong hoat dong cluan [. . didu hanh cira

c6p l6nh clao: ton trong va bao r,6 u)'tin cua ngrro'i cludn li r,li dieLr hanh.

3. U'ng xu' l<hi giai qul et cong r i0c:

- I lucrng dAn c6r-rg l<hai. 16 rdng" cu thO c1u1' trinh thuc hi€n cli cttrgc phe iluyet. drirr
bdo m9i vi6c clu'crc giai quyet clung luAt. d[rng circ c1u1, cllnli vir cl[rng thoi gian c1u1, dinh.

- Khong dt.roc tnao danh c6 nhan khac clc giai qu1,0t cong viec r.'e\ khong muon danh

nhd trLrtrng c10 gilii clLn Ct cong vi0c cd rrhin.
- Doan ket" pttOi Ittrp trorre gilii qLnct eong r itre giilu circ phong. lihoa. trung tArn.

Di6u 9. Quy tic frng xri' trong viQc xfiy clr.r'ng uy tin, thu'o'ng hi6u Tru'o'ng CDN
DI-SG:

- Xdl'dtrng ntoi tnto'ng lr)rr vi0c c(r ran hria. riin nrinh" hic;rr clai" tao lrip,.,'.roi ,1uan ket

noi bo th6rrf nhit trons chi clao- clieur hi\nh hi)nh vii tu tu'ting" hanh rJong r.,i rnuc ti0u
chung cua-l-rrro'ng CI)N I)t.SG.

- CBNV c(r trttch r-rhi0m nglrr chan cac nguon thong tirr khong ch(nh xac. hao r'0 u1,tin.
thtrong hi0u cLra Trucrng CDN DI-SG cirng nhu' irv tin. clanh du cira tap the va cdr nhdn

CBNV truo'r-rg.

- Gifr'bi nrtit tiii li€u ho so cira nha tru'ong. l<hring cung cep th6ng tin. tai li0u ra ben

ngodi l<hi chu'a cluoc srr dong . cua Ilan Giarr hieu vt\ cdp cluan t1, tryc ti6p.

Di6u 10. Quv t:ic gino ti6p qua di6n thoai
l. Ciiao tiCp clLra dicri tlroai tai ntri lanr r iOc:

- Khong cle clttrong clicn thoai reng cluir 03 hoi chr,rrtng.

- Khi giao ti0p clLra cli0n thoai nOn trao cloi ngdn gon vi\ nhd rrhan. tqrp trung vdo noi
dung corrg vicc. Khorrg n6i chu10n r,'cii rrgurd'i khac khi nhiic or-rg nghc. Khong ngat dien

thoai dot ngot ri) gic rrar nhc'nhr\ng. 'l Lryet c'loi l<hong irn" rrong tr()ng ltlti trao doi clien

tltoai.

- H4r-r ch0 trao cloi qura liu. trao doi nhirng r iurc lihonq cin thiit l.hi li0n lac voi cac so

diQn thoqi di d0ng.

- Khi ti6p nhan diQn thoai tu' ben ngoai vao: phdi xung t€n tru'trng/ tOn phong. khoa.

trung tdrr clang cong tiic.
Vl dtt 7.nrd'ngCtto clortg nghi Du l.ich SiriGdn/ Phdng Dcto tctnrin nghe.



- Khi ti6p rrhqrn tlien thoai noi bo tl"ri rung t0r'r pht)ng. khoa. trung tarr dang cong tac

va t€n cua r-rhan vi0n.

Vi clq; Phdng Dcio tao/ l',lga,€t xirt nglte.

- I(hi can chr,ry0n rna\,. phai bit ong n(ri [ai.'l'rurivc khi chLry'6n rnay'phai hoi kh6ch,

phr)ng. khoa. tnllts tanr cin li0n h'^. ten nhart riCn l'a thong tin cAn li€n h0.

- Khi nl-ran r ii chLr.r i'n e Lrire goi cLra lihiich ht\rtg tu' ben ngodi vao. situ lihi b6nr ## va s6

nOi b0 can chLrl Cn thi phiii cho dOn lihi cri ngu'oi nhdc rniiy tra loi. dong thcri trao doi ngin

gon \0 n6i clung ngu'oi gc.ii can giiii qur1,0t (n6ur c1a biet) c1e nhdn vien phdng. khoa. trllng

tap na,r-, thope tip trii liyi. trirnh tnrong hrlp lihach harrg phrii nh[c tqi nhieLr lan noi durng

carr h6i. r|i rlrii cLrp niar. l(hong c[rp nrriy truric lihi chLra nghc tirt hiCr-r trd lili tu'phdng"

khoa. trung tAnr ci\rt chttr clt.

Vi dtt. khi cltut,€rt c,uoc'goi lOn phitng Dito tcro, can bact co A hoSc thil'B co di€n

thoai .... ,ii mo'i ct.ip ntal'.

- Trurrng hop so clien thoai noi bo clar-rg bin hoac r-rhan viOr"r car-r chtrl'0n mav vang mit

thi Lr6m ## de trd lcyi cho l<hiich harrg" dong thiri c'-,,.,g.,i1', so rrc\i h0 can lien hc tl0 lihach

hang gc.ri lai saur.

- Ifti co tnot cu6c gc,ri c10n phong, khoa, trung tAm o gAn nhau nhung khong co

ngu,oi lltAc rtrir rra loi" nhArr vi0rr eo tlrd ngoi tai nral eua tninh de tiep nhAn cuoc

goi cua rn61' b|p kia bang c6ch bArr * * r'it so rrAy' (so n6i bQ) dang co tin hiQu

chu<lng di tiip rrlran cuoc goi.

2. Giao ti0p clLra diQn tho4ri cli dQng:

- Phai hoi anr rts.ar khi rrl-ran dr-Lcrc cac cLrtlc gtli
riqUln dcll c()lls \ lL-c.

vi\ rirr nhin cli0n tho4i di dQng li0n

1\

\
.,\t

.$

(c
;;l

- Do c1flc thLr I)hortg '[Lt r an tul i'rr sirrh & .[rLrl'0n 
thong

niri tiep xric kha ch hdr-rg thucrng xuy'err. vi vav diQn thoai di

nay lu6n chinh o ch6 c16 rung.

r.d Phdng 'laii chinh lie toan la

dong cura nhan vi0n 02 Phong

trong gio lirrr r,'i0c" it nhAt 02 lAn trong

nanr bit noi durrg. xu' 1,"' cong viQc

tnttrng. I'hdng IIanh chirlh Nhan sp'

Di6u I l. Sti'ctung vi gi:ro tiep qtra email

- CBNV cluoc cap 02 clia cl-ri errail cir nhAn ct€ gu'i nhan thong tin noi bo va giao cllch

r.'oi khach hr\ns bCrt ttgttii:
+ tenho.dl sg(Dgrnai [.cotl't

+ tenho(Edr-rl ichsai gon.edu.vn

- I'rLrr)'ng htrp ('llNV trirnc hr.t. t0n. tlil ehr cntitil eii rthart cltrtlc clLtr dinh llhtt sau.

+ chulottcnho.dl sg@grnai l.corll

+ cl'rukrttcnho(DduI ichsaigon.edu.vn.

- CBNV trlrcrng phiii thtrong xur'0n l<ierll tra cnlail

nga)'.46 nOi clap l<1p tl'rtri thLL cliqn tLr gu'i c10n. liip thtri

mot c6ch nhanh nhtlt. lrierrt tlrta rlhat. Rieng ctllail cua

(P.LICNS) phrii kiinr tra it nhat 02 lan tronc. r-rgi\1.



- Bo phlin IT - I)hi)rrg Quzin tri thiet bi vd Ctr sri vAt chAt (P.CSVC) co trach nhiem ddnr

bdo an toan vd bao rnAt thong tin cua he th6ng errail drit tr0n miil chu cua trucrng: kip
thiri ng[n chdn cac I-rien tuong phat tirn hoac sir clung errail khong d[rng mr,lc clich vd anh

hu'trng clen chat ltLrrns clrlong trur'On trong h0 tlrr)ng lltiilts trlrong. I)ong thoi. khi tao dia
chi email (grnait) m6'i. bo phan I-l'lierr 1,.0t gnrail cLra l'ruLong phdng tliurh chinh nhAn su

nh[m cludn ly grlail(phuc hoi/x6a) lthi nhan vien ci6 nghi viec.
- Tul'r-1 cloi khong srr dung entail cua trLrd'ng c6p de trao clOi"

c6 nhAn.

- Vcii citc cnrail rrhin trrre tiip (to)'p1.,'i1 liOi ant cltant nhat lij 2-l girr sau l<hi nhan duoc.. : .. :
ntail. n0u enrril urip phrii LrLr ticn hoi arn ltga\.

- Voi .i,..,r',riil rrhan cc va bcc: lthons'can hoi 6n-r" vi clAr ld erneril dung de tharn khdo

v2r nam bi€t tinh hinh.

Chu'o'ng III
THAM GIA CAC TIOAT DQNG TRUYI.]N THONG, SU,KIEN VA CAC CUQC

I{QP, FIQI NCt]I, HOI TIIAO, TAP HUAN, CHUYEN DE

Di6u l2.Quy cllnh r'0 riec thrrm gia circ hoirt,lQng tru1,6n th6ng, su'kiQn
I " Hoat dong trur 0n thong:

- M0t tuan trLLri'c ngtrl nghi 
-t-et 

Nguy0n clan" Thr-r lo hieu truorrg phOi hop vrii Phong

IIanh chir-rh- nhan srt to chu'c cho Ilar-r ldnh dao'u,ie{ng n-ro c6 IIi0r-r trr-rring Ngul'6n Thi 86i

QLrj'nh - Ngrrt)'i siing lap trutong. '[hr\rrh phan thanr gia g0rl t]GI I. -frLrringiPhci 
czic Phdng.

Khoa.'l'rung tanr.

- Ngdl' l9 Am lich hl)ng nirn. to chLrc l0 ls nient ngdr rrAt cua co HieLr truong tai

Truong Cao clans nchC Du lich Sii Gr)n.-l-hr\nh phan thirnr gia: ttxirr the CBNV. GVCII.
cac Truo'ng bo nron vr) chc Anh" Chi cu'u hoc r. i0n.

girii qirl'Ot cac cong viec

- K! niern thrinh lap

toan the CIINV" giang

tac) vdi nhii tru'ilng.

2" MQt so hoal dong thuong nicn rrang tinh tAp thO: sinh hoqt Cong doirn. nghi rnat
i,.

giD'a nirr vii cuoi rriirr" ngl\r'Nha giao Vi0t Narr (20i ll). hop tong l<et c1r:v /ndm. hc.,p

rnat tat ItiCIr... ['ollrt tlit'('l]NV nlii trurixrg cl0u phai tlrant ciLr. trLrong hop bat liha khang

s0 lanr drvn trinh IIiCrr tru'cyng clul'et cho phcp vins ntirt.

Di6u l3.Quy dinh khi tharn gia cic cuQc hop, h6i nghi, hQi th:io, tqp hu6n, chuyOn

116:

l.'l'hanr gia ciic ctroc hr.rp. hoi nghi. hoi thiio. tap huArr. chul'0n c10 ... phli dirng gicr. the

hiQn nct v[n hoa cira CBNV -fru'crng CDN DLS(].
2.'fhu'c hien t6t lrng xLr vdn hiia h6i hop (tqrp huAn" chLrven Ae l.the hien su'ton trong

-x.doi vcvi ngLroi dang thul'0t trinh tqi h6i nghi. l<hong doc bi1o. l<hong trao d6i chuy6n ri6ng

va lirm viec ri0ng li)rr iirrh hirrirrg clcn cuoc hr.rp vi) circ thi)nh vien clu' hgp: hAn che su'

trLrr)'ns clu'crc to ch[rc clinh lij'05 nami 0l lAn" thanh phAn tharn gia:

vi0n ccr hD'Lr. thrnh giiing. cu'u hoc vien vd cac doanh nghiep (d6i



clpng cliQn thoai cli clong vti chinh sang ch0 cl0 rung. nrii nhi) I<hi trao doi dien tlioai: kherng

cii lai. l<hong ra pgoi\i phong hop lihi khorrg that siL cin tliict. l<hong phat bieLr cat ngaug

khi chua dugc phcp cr-ra ngucri chu tri: khong bo v0 khi cuoc hop chu'a k6t rhuc"

Y

Chu'o'ng IV
VIEC SAI' XE,P, BAI T'ITi PHONG T,AM VIEC

A TRU,ONG'iltu'c T'll,l1'KIII,M, BAO QTJAN TAI SAN NIIVA

Didu la. S[p xCp, bii tri phdng l]rnt vi6c

l. Phdng lrinr vi0c phai c6 bang t0n ghi rt) pht)ng" khoa" trttnq tAnr.

2. Ilan litpt I i0c crrir 'l'1rri'r.rs,' I'}h(r phorig" lihoa. trttllg tirll eti c1e hlrlg ten ghi rci chu'c

danh" l"ro t0n theo nliLr c1Lr1 c1inh.

3" Do tinh chit c6rrg ri0c" birrn lam vi0c cua n-rQt so nhAn vien phtlng. khoa. trung tim

co de bdrng t6n g5i r0 chu'c ndng . Vi clu. Bo phon thtrc ttip, Bo phan Quan lv sinh vi€n, B0

phqn Quan b'' di€tn tlti ..,.

4. Viec sRp r6p. bai tri phong va ch5 ngoi li)rn viec phrii dtim bao gon girng. ngan nap.

l<hoa hoc. hqp ly" thuran loi cho viec thu'c hi0n nhignt r lt chung vt) cura chc thdr-rh vi0n

trong phdng.

5" Luon 1 th[rc" trach nhi|nr trong vi0c giir gin v0 sinh trong phong larn viQc vd noi

cong cong.

Di6u 15. Thq'c hi0n ti6t ki6m vir brio qurin tii s:in nhi tru't)'ng

L Titit ki0m clic;n:

- I-l4n ch6r,iec su clpng di0u hr)a nhi0t d0 khi thoi tiet I.-hirng tlLta nting. khi cAn su'dpng

mal, didr,r hda non clc chc clQ lr\m m6t ri nhict d0 tu'25 d0 (' trti lcn.

-'tat net thi6r bi dirng cli6n l<hong can thi0t l<hi ra khdi phong va h6t git)'larn viec.

khong de thiet bi cr tr4ng thiri chiy nhr-r: n.iliv r i tinh" tnilr it't. rl"riiv phott)cop)'..'

- fifrl thAy cac phr)ng hc.rc khong co ldp h.c *a hQ thong rnay lanh. qu4t. den vln rntv.

n0n b6o voi nhin vi0n phur trach hoic tLt r ijo tat clcr-r. clLrat.

- Vdo gio pglti trira hi'rirc lihi ra ngol)i cong tiic phai tat ciic ttldn hinh vi tinh ca nhan.

- Khi sri clupg lrii1 phiit cli0n (trLlryng hop cup cliCn): cilc pht)ng. lihort eti trirch nhi€rr

giiirn sLr clr-rng clcn. ryuL.rt. ntriv vi tirrh ra titt fu lalth. rlal nu't'rc rr6rrg lanh.... nhitll rlaln bacl

cong suAt va an toiitt cho rrliil phat diqn'

2. 'l'i€t lii6nr nutic: Khi thAl r,di. 6ng nutic bi rr) ri thi thong bao ngal' r'oi Phor-rg QuAn

tri thict bi rr\ ('tr si'r r11 clrit (l,.CSVC)di l.ip thoi sur chr-r'a. trirnh thit thoat. ling phi.

3' Sur clullg tict liicrll trarlg thict ht va vit clurlg vin phirrlg phirli tit co trilch nhiOrn bao

quan cac clung cr,r clu'qc cip phirt phuc vt't cho cortg vi0c'

4. Co y thr.rc. trach phi6nr bao v0 tai san nhti truo'ng" lihong sr-r'dtrng cac tdi san cong d0

phuc vu cho t.nr.tc dich ca rlhiin.

I

I



5. Khong lttilrtg tii san crtng ra ngrx)i trrrirng. nCu can nrang theo phLrc r.,u cho cac,:
chuydn cong tac thi phai c<i phiOu n"ru'on c(r k, duy€t cua 'lru'ring phong. khoa" trung t6rr-r

chuy6n don vi phu trach va bao cho bdo vc theo durrg qu1, trinh.
6. Nghi€rn chinh thuc hiOn cong tac phong chong chdl' no: khong dun niu trong phong

:
ldrn vtec: phai kietn tra an toan c6c thiet bi" ngAt didn cac thiet bi va khoa cu'a phong
truoc khi ra ve.

Chu'o'ng V
TO CI I U'C TII T]'C II I EN

Di6u 16. Trf ch nhiQrn thi hinh
l. Todn thc CBNV clang cone tac tqi trutrng thuc hi0n nghienr t[rc cac di0u I<hoan trong

,i
quy ch0 na1 va phat huy' nhirng gia tri van hoa lruy€n thong cua trudng CDN Du lich Sai

Con.

2. Tru'trng/l)h<i ciic phr)ng. l<hoa. trung tanr chiLr trirch nhi0rr pho bi0n. don d6c. ki6m
tra nhdn vi0n thuc hi0n va chiu trach nhicrn tru'6c IJier-r LrLrttng khi CBNV phorrg, khoa.
trung tdm vi pham.

3. Quy che Van htia Truong CDN DLSG la rnot trong nhD'ng ti0u chi tinh dierr thi clua

hirng qu, . ndnr.

4. CBNV viphanr cilc cli0tr lihodn trcng c1u1 ch0 nar" tuy'thco m[rc dQ vi ph4rn s€ bi xu'

ly trach nhiem thco cluv dinh quan l! nhan su'cua tru'ong.

5. Trong qua trinh thLrc hier-r co nhirng vuring rnac. phat sinh: Truong phong. khoa.
trung tdm phdn anh ve P.llCNS dd tong hqrp cflp nhAt" ciicLr chinh trinh Hieu rrucrng xen-rr
xct./7N7
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